To: Customers of the Citra Highlands Water System.
Subject: Customer Account.

Hello,

We are Marshall and Kim of Hash Utilities and we maintain the Citra Highlands
Water System. Welcome to our service area, please fill out the enclosed
application and return it to us within Seven (7) days or water service may be
discontinued.

Please contact us if you have questions.

Contact us at;

Phone ................... (352) 613-0103
E-mail.................... marshall@hash.com
Web Site ................ www.hashutilities.com

Billing occurs Bi-Monthly; bills are mailed the 25™ of the even months.

Our mailing address is,
Hash Utilities, LLC
P.O.Box 4
Inglis, FL 34449-0004

We do regular scheduled maintenance on the system that includes flushing the
pipes, exercising the valves and a leak study. The system is tested and annual
reports are posted on our web site each year. If you see anything out of the
ordinary please let us know as leaks affect us all.

Thank You,

Marshall Hash
Hash Utilities

Bi-Monthly Rates
Water $36.68 Base Charge and $ 4.08 per each 1000 gallons

Other Charges

Item Rate Comments
New Account Fee $45.00 New Customer
Deposit $85.00
Meter Test Fee $20.00 In field test
Premises Visit Fee $30.00 In lieu of disconnection
Reconnection Fee $45.00 Nonpayment shut-off
Late Payment Fee $5.00 Bills not paid after 16 days
Return Check Fee $30.00 A late fee may also apply
Meter Installation Fee $125.00 If meter has been removed
Tampering Fee $150.00 Plus costs
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