June 5™ 2017

To: Customers of the La Prima Water System.

Subject:  Introduction of new owners.

Hello,

As the new operators of the La Prima Water System we would like to introduce ourselves to you. We are
Hash Utilities and we will be operating and maintaining the water system. You can contact us at:

Phone: (352) 613-0103
E-mail: marshall@hash.com
Website: www.hashutilities.com

More information about the system will be post on the website following the La Prima Water System link as
it becomes available.

Billing will follow a bi-monthly schedule. Bills are mailed on the 25" of every other month (even months)
and will include the usage of the current month and the prior month. I understand that some customer have
been paying $40.00 per month and some have been paying $50.00. Rates will be $40.00 per month billed bi-
monthly.

Starting with the June 25" 2017 bill, payments will be sent to;

Hash Utilities, LLC
P.O.Box 4
Inglis, FL 34449-0004

Please note, if you happen to see anything out of the ordinary that pertains to the water and distribution
system, please give us a call so that we can look into it as soon as possible. Water leaks in the system affect
us all. If you see any extra green areas in the grass, please let us know so can investigate the area for leakage.
The cost to pump and provide quality drinking water is increasing, and that cost is shared by everyone.
Saving water will help everyone.

Over the next several months, we will be digging up portions of the system to inspect the valves and piping.
Some of the valves will need to be changed, while performing this work we plan on having very brief water
interruptions. We will do our best to notify those affected customers in advance. The Florida Department of
Environmental Protection (DEP) has become more stringent with regards to water usage, therefore we will
perform a leak study to ensure little to no water loss by leaking pipes in the distribution system.

A copy of our franchise application and filing documents will be available for inspection at: Citrus County
Office of Utility Regulation, 3600 Sovereign Path, Lecanto, FL 34461, office hours 8:00 a.m. to 5:00 p.m.,
352-341-6563 (Charles Howard, Operations Director).

We are looking forward to serving you. Please don’t hesitate to call us if you have any questions.
Thank You,

Marshall and Kim Hash

HAsH UTILITIES, LLC, PO Box 4, INGLIS, FL. 34449-0004
http://www.hashutilities.com (352)613-0103



